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Cunadyc HaBYAJIBHOIL AU CHUILTIHA
«YTNpaBJIiHHA SIKICTIO TEXHOJIOTIYHUX MPOLECiB B aeponopTax»
OcBiTHBO-IpOdeciiina mporpama:
«TexHiuHe 00CIyroByBaHHsSI Ta PEMOHT MOBITPSIHUX CYy/I€H i aBiaIBUTyHiB»

lany3b 3nanb: 27 Tpauncnopt
CroeniajabHicTb: 272 ABiauiiiHuii TpaHcnopT

PiBeHb BHIIOT OCBITH

Hpyruit (MaricrepchbKuii)

Craryc AMCHUILTiHT

HapuansHa JUCITUILTIHA 3 YUKTY GUOIPKOGI KOMNOHEeHMU (albmepHamusHa) gaxosa

Kypc

1 (mepmmif)

Cemectp

1 (meprwmif)

O0car THCHHUIIIHA,
kpeautn EKTC/ronnnn

4,0 xpenntn/120 rogun

Moga BHKJIaJJaHHSA

VkpaiHcbKa, aHTiiichKka

o 0yne BuBUaTHCS
(mpeaMeT HAaBYaHHS)

3arajibHe YSIBJICHHS PO CydYacHi iHTerpaliifHi mpouecH Ha MIKHApOIHOMY PHHKY
aepOMOPTOBHUX TIOCIYT, OCHOBHI CKJaIOBI CHCTEMH VHPaBIiHHSI SAKICTIO Ha
aBlamiAMPUEMCTBAX, CTPYKTypa OOCIYrOBYBaHHS ITacaKHpPiB, I1HCTpyMEHTapii
YIpaBJIiHHS aBiaTPaHCIIOPTHUMH ITOCITyTaMH.

Yomy ue
HikaBo/moTpioHo
BHMBYATH (MeTa)

— OBOJIOZIHHS 3HAHHAM 3 IOPUAMYHHUX THTaHb OOTPYHTYBaHHS CTPYKTYPY SKOCTi
aepoTOPTOBUX MOCIYT 32 IX OCHOBHUMH CKJIaJJOBUMH;

— OBOJIOJIIHHS 3HAHHSIM 3 YIPABJIIHHS SKICTIO IOCITYT aepOIOPTIB 3 BUKOPUCTAHHAM
MPOIECHOTO MiIX0Y 10 (POPMYBAHHS CUCTEMHU OOCITyTOBYBaHHS MMaCaXHPIB, Oaraxy,
BaHTaXXIB Ta MOBITPSHUX CYJICH.

YoMy MOKHA HABYMTHCSI
(pe3yJbTaTH HABYAHHS)

HanpukiHii Kypcy CTYACHT 3MOXKe:

— IIPOBOJIMTH aHaJIi3 BUMOT 1 MOTPEO CIIOKUBAYIB B aCpOIIOPTY;

— PO3pOOIATH MPOrpamMH 3 YCYHEHHS MOXJIMBHUX TMOMMJIOK ITiJi 4ac 3a70BOJICHHS
moTped CIOKUBAYIB B a€POIIOPTY;

— Oprafi3oByBaTH [iSUILHICTH aeporopry 3
TEXHOJIOTIYHUX TMPOIIECIB,;

— OpraHi30ByBaTH KOOPIWHAIII0 pOOOTH Pi3HUX ITiIPO3ILIIB aepOTIOPTY.

NUTaHb 3a0e3leyeHHs SKOCTI

Sk MoskHA
KOPHUCTYBATHCA
HAOYTUMU 3HAHHAMM i
YMiHHSMU
(KOMIIETEHTHOCTI)

— 3JIaTHICTh PO3POOJIATH 1 peasli3oByBaTH HAYKOBI Ta NMPHUKJIAAHI MPOEKTH B cdepi
(GYHKIIOHYBaHHSI aeporiopTy 1 eKCIuTyaraiii aBialiiiHoi Ha3eMHOT TEXHIKHM Ta
o0 1aJJHaHHS aepOTIOPTiB;

— 3J]aTHICTh BPaxOBYBaTH IMPABOBi, COIialibHI, €KOJOTIYHI, €THYHI, EKOHOMIYHI Ta
KOMEpLiiHI acleKTH, 0 BIUIMBAIOTh HA MPUHHSTTS Ta peajii3aliio pimeHs B chepi
(GYHKIIOHYBaHHS aeporiopTy 1 eKCIuTyaraiii aBialiiiHoi Ha3eMHOT TEXHIKHM Ta
o0aJHaHHs aepOIOPTiB;

— 3JaTHICTb IHTErpyBaTH 3HAHHS Ta BHUPIIIYBaTH CKJIAJHI HAyKOBI Ta BHUPOOHHYI
po0JieMu B cdepi GyHKIIOHYBaHHS aepOIOPTY 1 €KCIUTyaTallii aBiaiiHol Ha3eMHOT
TEXHIKH Ta 00JIa/ITHAHHS aePOTIOPTIB, 3 ypaxyBaHHSM IIUPIIOT0 MIKIUCIUTLTIHAPHOTO
1H)KEHEPHOTO KOHTEKCTY.

HasuaabHa JoricTuka

3mict aucummainu: BupoOHMUTBO Ta pearmizamisi SKICHUX IOCIYT CIpUSE
30LIBLICHHIO IX peaiizalii, peHTabeNnbHOCTI MiANPUEMCTBA Ta 3POCTAHHIO 1MIIIKY.
CroXuBaHHS TIOCITYT TOJIIIIIEHOT SKOCTI Ta OUTBIIIOIT CIIOKUBYOI BAPTOCTI 3MEHIITYE
MOTOYHI BUTPATH KIIEHTIB i 3a0e3medye OiNbII MOBHE 3aJOBOJICHHS iX MOTped Ta
BUMOT. AHaJli3 AMHAMIKH HAI[IOHAILHOTO PUHKY HAJaHHs KOMIUIEKCY aepOIOPTOBUX
mociyr, (akropu 3a0€3MEUYCHHS YIPaBIiHHA iX SKICTIO, OIIHKA 3a0BOJICHOCTI
CIIOKMBAYiB aBIaTPAHCHOPTHUMHU IOCIyramMH, e(QeKTHBHICTh (DYHKIIIOHYBaHHS
CHCTEMH yNPaBIiHHS AKICTIO TIOCIIYT.




Buau 3aHATH: JIEKIIii, JabopaTopHi

MeTtoau HaBYAHHSI: TIOSCHIOBAIBHO-IFOCTPATUBHUEN METO/I; METO.T IPOOJIEMHOTO
BUKJIAJY; PEPOIYKTHUBHUN METO; TOCII JHUIIBKUIA METO/.

@opMu HABYAHHA: 0YHA, 3a09YHA, TUCTaHIIIHHA

IIpepexBizuTu 3aranpHi Ta (haxoBi 3HAHHS, OTPUMaHI Ha TepiioMy (0akamaBpCbKOMY) piBHI BHIIOT
OCBITH

IMopexsizutu 3HaHHSA 3 JUCITUILTIHA MOXYTh OyTH BUKOPHUCTaHI ITPH HAMCAHHI MaricTepchKoi
pobortu.

Indopmaniiine HayxoBo-TexHiuHa 6idoioTexa HAY:

3a0e3neyeHHs 3 GpoHAY
Ta peno3urtapiio HTh
HAY

1. ToBiTpsiHuii koaekc Ykpainu. Bimomocti BepxoBHoi Pamu Ykpainu (BBP),
2011, Ne 48-49, ct.536

2. ACI. ASQ Awards and Recognition. 2022. Available online:
https://aci.aero/programs-and-services/asg/asg-awards-and-recognition/

3. Airport Service Quality Customer Experience. 2021. Available online:
https://aci.aero/programs-and-services/asq/
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Jlokauis Ta
MaTepiajJbHO-TeXHiYHe
3a0e3neyeHHs

AyIUTOpisS TEOPETUYHOTO HABYAHHS,
IIPOEKTOP

CemecTpoOBHIi KOHTPOJIb,

eK3aMeHaliiiHa 3aiik, TeCTyBaHHS

MeTOoAHKA

Kadgenpa TexHoIOTI aepoTOpPTiB

dakyJabTeT AepokocMivHHN

Buxaanau(i) KA®E/IPA TEXHOJIOI'TH AEPOIIOPTIB
IMocana: noueHt kadeapu
HaykoBuii cTynmiHb: KaHIUIAT TEXHIYHAX HAYK
BueHe 3BaHHSA: TOIIEHT
Ipodaiia Bukaaxayua: http://aki.nau.edu.ua/kadrovyi_sklad_ta/
Tea.: +380 (44) 406-76-94
E-mail: kafedra_ta@ukr.net
PoGoue micue: 1.409

OpuriHajabHiCTh

HABYAJBbHOI M CIUILTIHA

ABTOPCBHKHIA KypC

JIiHK Ha JUCUMIUIIHY

[icns popmyBanHs rpynu 3100yBauiB cTBOproeThes kabiner B Google Classroom 3
HEOOXiAHUMH MaTepialaMu 1Jis HABYaHHS




For studying in English

Syllabus of academic discipline
«Management of the Quality of Technological Processes at Airports»
Educational and Professional Program
""Maintenance and Repair of Aircraft and Aircraft Engines™

Field of Study 27 Transport
Specialty: 272 Air transport

Level of higher
education

Second (master's)

Discipline status

Academic discipline of the selective component of the professional list (alternative)

Course

1

Semester

1

Volume of discipline,
ECTS credits/hours

4.0 credits / 120 hours

Language of teaching

English

What will be studied
(subject of study)

a general idea of modern integration processes in the international market of airport
services, the main components of the quality management system at airlines, the
structure of passenger service, the tools of air transport services management.

Level of higher
education

- acquisition of knowledge on legal issues of substantiating the quality structure of
airport services according to their main components;

- mastering the knowledge of managing the quality of airport services using a process
approach to the formation of a passenger, baggage, cargo and aircraft service system.

What you can learn
(learning outcomes)

At the end of the course, the student will be able to:

- analyze the requirements and needs of consumers at the airport;

- develop programs to eliminate possible errors when meeting the needs of consumers
at the airport;

- to organize the activities of the airport in matters of ensuring the quality of
technological processes;

- to organize the coordination of the work of various departments of the airport.

How can you use the
acquired knowledge and
skills (competence)

- the ability to develop and implement scientific and applied projects in the field of
airport operation and operation of aviation ground machinery and airport equipment;
- the ability to take into account legal, social, ecological, ethical, economic and
commercial aspects that influence the decision-making and implementation of
decisions in the field of airport operation and operation of aviation ground machinery
and airport equipment;

- the ability to integrate knowledge and solve complex scientific and industrial problems
in the field of airport operation and operation of aviation ground machinery and airport
equipment, taking into account the wider interdisciplinary engineering context.

Educational logistics

Contents of the discipline:

The production and implementation of quality services contributes to the increase
of their implementation, the profitability of the enterprise and the growth of the image.
Consumption of services of improved quality and greater consumer value reduces the
current costs of customers and ensures more complete satisfaction of their needs and
requirements. Analysis of the dynamics of the national market for the provision of a
complex of airport services, factors ensuring their quality management, assessment of
consumer satisfaction with air transport services, effectiveness of the service quality
management system.




Types of classes:
lections, laboratory
Teaching Methods:
explanatory and illustrative method; problem statement method; reproductive method;
research method.
Forms of study:
Full-time, remote.

Prerequisites

General and professional knowledge obtained at the first (bachelor) level of higher
education

Requisites

Knowledge of the discipline can be used when writing a qualification paper.

Information support
from the repository and
the STL NAU fund

Scientific-Technical Library:

1. ToBiTpsinuii koaekc Ykpainu. Bimomocti BepxoHoi Pamu Ykpainu (BBP),
2011, Ne 48-49, c1.536

2. ACI. ASQ Awards and Recognition. 2022. Available online:
https://aci.aero/programs-and-services/asg/asg-awards-and-recognition/

3. Airport Service Quality Customer Experience. 2021. Available online:
https://aci.aero/programs-and-services/asq/

4. Doc 9971 AN/485 Manual on Collaborative Air Traffic Flow Management,
Second Edition — 2014

5. Doc 4444 Air Traffic Management, Sixteenth Edition, 2016

6. Doc 9562 Airport Economics Manual, 2013

Location and logistics

Auditorium for theoretical training, projector

Semester control,
examination
methodology

Assessment, testing

Department Airports Technologies
Faculty Aerospace
Teacher AIRPORTS TECHNOLOGIES DEPARTMENT

Position: Associate Professor of the Department

Scientific degree: Candidate of Technical Sciences
Academic title: Associate Professor

Teacher's profile: http://aki.nau.edu.ua/kadrovyi_sklad_ta/
Phone: +380 (44) 406-76-94

E-mail: kafedra_ta@ukr.net

Workplace: 1.409

The originality of the
discipline

The author's course

Link to discipline

After the group of applicants is formed, an office is created in Google Classroom
with the necessary materials for learning.
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